
QUALITY OF LEARNING IN THE MSA – Information Resource Management Concentration 
 
 

Stated “Great” or 
“Moderate” Improvement 

Descriptive 
Statistics 

 
To what extent did your MSA program help you improve your ability to: 
 Count Valid % Mean Std Dev 
Apply management perspectives in your workplace 73 85.9  3.28 0.80 
Use quantitative methods and approaches to solve workplace problems 65 76.5  3.08 0.86 
Evaluate workplace problems and recommend strategies or tools to address them 68 81.0  3.17 0.90 
Take a position on an organizational issue, and defend it both orally and in writing 69 81.2  3.13 0.94 
Apply the concepts of finance, as practiced in your employer’s organization. 52 62.7  2.72 0.91 
Apply the concepts of marketing, as they relate to your employer’s organization. 47 56.0  2.57 0.97 
Use information systems to support decision-making 67 80.7  3.25 0.85 
Comprehensive administration of information systems in your organization 67 77.9  3.08 0.92 
Identify and select appropriate solutions to information administration in your organization 67 80.7  3.12 0.86 
Apply systems analysis and design to administering information in your organization 64 74.4  3.08 0.94 
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To what extent did your MSA program help you improve 
your ability to: 
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Apply management perspectives in your workplace 39 45.9 34 40.0 9 10.6 3 3.5 

 
1  85

Use quantitative methods and approaches to solve workplace 
problems 31 36.5 34 40.0 16 18.8 4 4.7 

 
1 85 

Evaluate workplace problems and recommend strategies or 
tools to address them 36 42.9 32 38.1 10 11.9 6 7.1 

 
2  84

Take a position on an organizational issue, and defend it both 
orally and in writing 35 41.2 34 40.0 8 9.4 8 9.6 

 
1  85

Apply the concepts of finance, as practiced in your employer’s 
organization. 17 20.5 35 42.2 22 26.5 9 10.8 

 
3 83 

Apply the concepts of marketing, as they relate to your 
employer’s organization. 15 17.9 32 38.1 23 27.4 14 16.7 

 
2  84

 
Use information systems to support decision-making 40 48.2 27 32.5 13 15.7 3 3.6 

 
3 83 

Comprehensive administration of information systems in your 
organization 33 39.5 38.4 34 12 14.0 7 8.1 

 
0  86

Identify and select appropriate solutions to information 
administration in your organization 33 39.8 34 41.0 15 18.1 1 1.2 

 
3  83

Apply systems analysis and design to administering information 
in your organization 35 40.7 29 33.7 16 18.6 6 7.0 

 
0 86 

 
 
 


