QUALITY OF YOUR CMU EDUCATION (Health Services Administration Concentration)

Strongly Agree or Descriptive Stats
Somewhat Agree (6-pt. scale above)
During my MSA program, overall, my instructors: Count Valid Mean Standard
Percent Deviation
Understood and respected individual students’ differences 255 95.5 5.62 0.64
Communicated clear expectations for classes 258 96.6 5.62 0.65
Applied course content to real life, especially the workplace 246 92.8 5.48 .076
Used a variety of teaching methods and learning activities 251 94.0 5.54 0.72
Encouraged students to be responsible for their own learning 247 92.9 5.55 0.74
Helped students achieve course learning objectives 231 86.8 5.47 0.68
Challenged students intellectually 243 91.0 5.45 0.75
Encouraged students to summarize, synthesize, analyze and apply information 239 89.5 5.45 0.78
Provided feedback to help students keep track of their learning 231 86.8 5.28 0.94
Chose assessments of students’ knowledge which were relevant to course learning objectives 229 86.1 5.25 0.80
Strongly Somewhat Slightly Somewhat Strongly
During my MSA program, overall, my Agree Agree Slightly Agree Disagree Disagree Disagree
instructors: Valid Valid Valid Valid Valid Valid Valid
Count % Count % Count % Count % Count % Count % Missing Total
Understood and respected individual students’
differences 183 | 68.5 72 27.0 10 3.7 1 0.4 0 0.0 1 0.4 0 267
Communicated clear expectations for classes 180 | 674 78 29.2 5 1.9 3 1.1 0 0.0 1 0.4 0 267
Applied course content to real life, especially the
workplace 157 | 59.2 89 33.6 12 4.5 5 1.9 1 0.4 1 0.4 2 265
Used a variety of teaching methods and
learning activities 168 | 62.9 83 31.1 10 3.7 5 1.9 0 0.0 1 0.4 0 267
Encouraged students to be responsible for their
own learning 174 | 65.4 73 27.4 14 5.3 3 1.1 1 0.4 1 0.4 1 266
Helped students achieve course learning
objectives 125 | 47.0 | 106 | 39.8 23 8.6 11 4.1 0 0.0 1 0.4 1 266
Challenged students intellectually 151 | 56.6 92 34.5 20 7.5 2 0.7 1 0.4 1 0.4 0 267
Encouraged students to summarize, synthesize,
analyze and apply information 157 | 58.8 82 30.7 23 8.6 3 1.1 1 0.4 1 0.4 0 267
Provided feedback to help students keep track
of their learning 125 | 47.0 106 | 39.8 23 8.6 11 4.1 0 0.0 1 0.4 1 266
Chose assessments of students’ knowledge
which were relevant to course learning 1
objectives 115 | 43.2 | 114 | 429 30 11.3 5 1.9 1 0.4 1 0.4 266




