QUALITY OF YOUR CMU EDUCATION (General Administration Concentration)

Strongly Agree or Descriptive Stats
. . Somewhat Agree (6-pt. scale above)
During my MSA program, overall, my instructors:
Count Valid Mean Standard
Percent Deviation
Understood and respected individual students’ differences 386 992 566 0.50
Communicated clear expectations for classes 382 98.2 565 0.51
Applied course content to real life, especially the workplace 373 95.6 5.54 0.60
Used a variety of teaching methods and learning activities 357 92.0 5.46 0.65
Encouraged students to be responsible for their own learning 363 933 552 0.67
Helped students achieve course learning objectives 368 94.4 549 0.63
Challenged students intellectually 349 89.5 5.35 0.75
Encouraged students to summarize, synthesize, analyze and apply information 350 90.2 5.47 0.69
Provided feedback to help students keep track of their learning 323 830 524 0.84
Chose assessments of students’ knowledge which were relevant to course learning objectives 334 86.1 5929 0.74
Strongly Somewhat Slightly Somewhat Strongly
During my MSA program, overall, my Agree Agree Slightly Agree Disagree Disagree Disagree
instructors: Valid Valid Valid Valid Valid Valid Valid
Count % Count % Count % Count % Count % Count % Missing Total
Understood and respected individual students’
differences 263 67.6 123 31.6 2 0.5 1 0.3 0 0.0 0 0.0 1 389
Communicated clear expectations for classes 261 67.1 121 31.1 7 1.8 0 0.0 0 0.0 0 0.0 1 389
Applied course content to real life, especially the
workplace 228 58.5 145 37.2 15 3.8 2 0.5 0 0.0 0 0.0 0 390
Used a variety of teaching methods and learning
activities 209 53.9 148 38.1 30 7.7 1 0.3 0 0.0 0 0.0 2 388
Encouraged students to be responsible for their
own learning 235 60.4 128 32.9 21 5.4 4 1.0 1 0.3 0 0.0 1 389
Helped students achieve course learning
objectives 216 55.4 152 39.0 19 4.9 3 0.8 0 0.0 0 0.0 0 390
Challenged students intellectually 190 48.7 159 40.8 34 8.7 4 1.0 3 0.8 0 0.0 0 390
Encouraged students to summarize, synthesize,
analyze and apply information 225 58.0 125 32.2 35 9.0 3 0.8 0 0.0 0 0.0 2 388
Provided feedback to help students keep track of
their learning 179 46.0 144 37.0 54 13.9 9 2.3 2 0.5 1 0.3 1 389
Chose assessments of students’ knowledge
which were relevant to course learning objectives 174 44.8 160 41.2 49 12.6 4 1.0 1 0.3 0 0.0 2 388




