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To what  ext ent  is your  
p rogram help ing  you improve 

yo ur  ab i l it y t o :

2006 Current MSA Student Survey: Quality of Learning (Leadership)

Substant ial Improvement 33.3 27.8 37 35.2 11.1 16.7 18.5 50 46.3 25.9 33.3 24.1 31.5

M oderate Improvement 51.9 38.9 48.1 44.4 42.6 35.2 50 42.6 42.6 51.9 48.1 48.1 37

Small Improvement 11.1 20.4 11.1 16.7 24.1 22.2 13 3.7 9.3 13 14.8 18.5 20.4

No Improvement 3.7 13 3.7 3.7 22.2 25.9 18.5 3.7 1.9 9.3 3.7 9.3 11.1

M ean 1.85 2.19 1.81 1.89 2.57 2.57 2.31 1.61 1.67 2.06 1.89 2.13 2.11

Standard Deviation 0.763 0.992 0.779 0.816 0.964 1.057 0.987 0.738 0.727 0.878 0.793 0.891 0.984
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 Quality of Learning- Leadership Concentration 
 
To what extent did your MSA program help you improve your ability 
to: 

 
Count 

 
Valid % 

 
Count 

 
Valid % 

 
Count 

 
Valid % 

 
Count 

 
Valid % 
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Valid 
Total 

Apply management perspectives in your workplace 18 33.3 28 51.9 6 11.1 2 3.7 0 54 
Use quantitative methods and approaches to solve workplace 
problems 
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Evaluate workplace problems and recommend strategies or tools to 
address them 
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Take a position on an organizational issue, and defend it both orally 
and in writing 
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Apply the concepts of finance, as practiced in your employer’s 
organization. 
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Apply the concepts of marketing, as they relate to your employer’s 
organization. 
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Use information systems to support decision-making 10 18.5 27 50.0 7 13.0 10 18.5 0 54 
Apply your knowledge and skills in the area of leadership 27 50.0 23 42.6 2 3.7 2 3.7 0 54 
Apply the principles of group dynamics in your organization 25 46.3 23 42.6 5 9.3 1 1.9 0 54 
Facilitate organizational change 14 25.9 28 51.9 7 13.0 5 9.3 0 54 
Manage conflict in your organization 18 33.3 26 48.1 8 14.8 2 3.7 0 54 
Apply the principles of negotiation within your organization 13 24.1 26 48.1 10 18.5 5 9.3 0 54 
Enhance cultural diversity and community in your organization 17 31.5 20 37.0 11 20.4 6 11.1 0 54 

 

Stated “Substantial” or 
“Moderate” Improvement 

 
Descriptive Statistics 

 
 
 
To what extent did your MSA program help you improve your ability to: 

 
Count 

 
Valid % 

 
Mean 

Standard 
Deviation 

Apply management perspectives in your workplace 46 85.2 1.85 0.763 
Use quantitative methods and approaches to solve workplace problems 36 66.7 2.19 0.992 
Evaluate workplace problems and recommend strategies or tools to address them 46 85.1 1.81 0.779 
Take a position on an organizational issue, and defend it both orally and in writing 43 79.6 1.89 0.816 
Apply the concepts of finance, as practiced in your employer’s organization. 29 53.7 2.57 0.964 
Apply the concepts of marketing, as they relate to your employer’s organization. 28 51.9 2.57 1.057 
Use information systems to support decision-making 37 68.5 2.31 0.987 
Apply your knowledge and skills in the area of leadership 50 92.6 1.61 0.738 
Apply the principles of group dynamics in your organization 48 88.9 1.67 0.727 
Facilitate organizational change 42 77.8 2.06 0.878 
Manage conflict in your organization 44 81.4 1.89 0.793 
Apply the principles of negotiation within your organization 39 72.2 2.13 0.891 
Enhance cultural diversity and community in your organization 37 68.5 2.11 0.984 

 


